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Dear Resident/Owner, 

This is a friendly reminder of the proper pre/post collection practices according to section 7 of Raleigh Municipal Code and the only warning to be given concerning the penalty for violating these codes. The following is information that explains how solid waste is to be handled properly by single-family residential type customers according to Section 7 or Raleigh Municipal Code. 
_______Failure of owner, every occupant, or other person in control of any building of land in the City, including vacant property, to keep the same in a clean and orderly condition; or failure to deposit refuse for collection by Solid Waste Services Department in accordance with provision of Section 7 and the regulations of the City Manager. 
_______Refuse Containers, recycling bins, and yard waste must be placed on curb no earlier Noon the day before collection or no later than 7am on the day of collection.
_______Cart and recycling bin must be removed from curb to a place not easily seen from the street facing the front of the house by 7PM the day after collection.
_______Cart must not be placed in street  and placed at least 5ft from other objects (vehicles, mail boxes, fences, power lines  ETC…) that can be damaged or cause damage.
________Garbage should be placed only in the 96 gallon (or 64 gallon) container supplied by the City of Raleigh. No trash outside the container will be picked up.
_______If 96 gallon cart not sufficient to hold garbage you may purchase another container from the City of Raleigh for $40.
________Make sure if you have purchased a second container that it has a yellow proof of purchase sticker on it provided by the City of Raleigh. 
_______Yard waste done by a private contractor must be collected and disposed of by the contractor
_______Yard waste can be placed in plastic permanent type containers no larger than 55 gallons, or other type containers no larger than 35 gallons, or clear plastic bags or biodegradable paper yard waste bags, or securely tied in bundles not heavier than 75 pounds, or more that 5ft in length, or 18 inches in diameter. Containers should not exceed 75 pounds.  Do not mix yard waste with rocks, dirt, or other trash. 
_______Containers need to be labeled with Street address and unit number or letter in the case of apartments
Any refuse on the curb before or after the designated time is subject to a civil penalty unless scheduled for special load pick up. Special loads cost $50 which is paid to the Revenue collector in the finance Department by credit card, check, or cash. Payment of the special load fee puts you on the special load pick up list. Bulky loads are free but have to meet certain requirements. If you would like to request a bulky load pick up call 831-6880. For more information on bulky load requirements got to www.raleigh-nc.org and look under the Solid Waste Department. 
The $50 civil penalty can be assessed for each 24-hour period in which the violation remains after the warning is issued. If you are not obeying all of the above regulations, this serves as your only official warning. If you are currently obeying all the above stated rules, we thank you for your cooperation
Sincerely,

Marion O. Staley

Solid Waste Services – Code Enforcement Officer
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